SMART
NA3APEBCKOE OTE/Ib

YTBEPKJIEHbBI
ITpuxazom OO0 «BEJIIAJPKWO TTISOK»
ot 15.06.2026r. Ne 3

ITPABHJIA ITPOKUBAHUSA
B roctunnue «Kocmoc Cmapr JlazapeBckoe Otefib»

1. ITopsigok ¥ yc10BHUsI NPEIOCTABICHUSA
TOCTHHUYHBIX YCIYyT

1.1. Hactosmue IlpaBuna npoxuBanus B roctuHuie «Kocmoc
Cwmaprt JlazapeBckoe Otenb» (nanee — TOCTUHUIA) pa3padOTaHbl
B COOTBETCTBHM C 3akoHOM P® ot 07.02.1992 Ne 2300-1 «O
3amuTe TpaB mHoTpebOurenei», [IpaBumamMu mpegocTaBIeHUS
TOCTHHUYHBIX YCJIYT W YCIYI WHBIX CPEACTB pa3MEIICHHUS B
Poccuiickoit ®enepauuy, yTBEPKACHHBIMU IOCTAHOBJIEHHEM
[IpasurensctBa PO ot 27.11.2025 Ne 1912 (manee — [Ipapmia
MPEIOCTAaBICHNS TOCTHHUYHBIX YCIYT M YCIYT HHBIX CPEICTB
pasmemenns B Poccmiickoit ®enmepamuu), W APYTrHEMH
HOPMATHUBHBIMU TIPaBOBBIMM aKTaMH{, JCHCTBYIOIIMMH Ha
tepputopun Poccuiickoit @enepannu u KpacHogapckoro kpas
U PEryJIHpYyIOUMMHU OTHOIICHUS B 00JacTH IpPeJOCTaBICHUS
TOCTHHUYHBIX YCIyT.
1.2. TocTuHHMITa TIpeHA3HAYEHA I BPEMEHHOIO MPOXXUBAHUSA
rpakJaH.
1.3. PesxxuM pabOTHI TOCTUHUIIBI — KPYTIOCYTOUHBIN. ['ocTHHHMTIA
obecrieuynBaeT KpyriocyTouHOe OOCIyXHMBAaHHE MOTPEOUTENeH,
NpUOBIBAIOIINX B TOCTHHUILY U YOBIBAIOIINX U3 TOCTHHHIIBL.
1.4. JIproTsl Ha omyaty 3a NPOXKMBAHWE W JIOMOJHUTEIbHBIE
YCIIYTH TOCTHHUIIBI HE TIPEAOCTaBIISIOTCS.
1.5. Pacuernslit yac B roctuanie — 12:00 9acoB TeKymux CyTOK
IO MECTHOMY BPEMEHHU.
Bpewms 3ae3na, ycranosneHHOe B roctiHHUIE — 15:00 gacos.
Bpewms Bole3na, ycTaHoBieHHOE B roctuHune — 12:00 gacos.
1.6. ToctuHuiei#l  ycTaHoBleHa  TIOCYTOYHas  OIUIaTa
MPOXKUBAHUS B HOMEpE.
1.7. IloyacoBoe POXXMBaHKE, a TAKXKE ITOYAcOBask TApUPUKALHS
CTOMMOCTH TIPOXXMBAaHHMS B TOCTHHHUIIE HE IPEIyCMOTPEHBI.
MuHnManbpHBIN Tapud Ha NPOKMBAHUE — CTOMMOCTh HOMEpa 3a
CYTKU.
Yenoeus pannezo 3aezoa:
- mpu 3aceneHun norpeburens ¢ 9:00 go 14:59 miara 3a
MPOKMBAaHUE B3MMAaeTCsl B pa3Mepe IMOYacoBOW CTOMMOCTH
CYTOK OT YCTaHOBJIEHHOTO OTKPBITOTO Tapu(a Ha TEKYIIyIO
Jary;
- mpu 3aceneHuu mnotpebutens c¢ 0:01 mo 8:59 muara 3a
NPOKMBAaHUE B3UMAaeTCs B pa3Mepe MOJOBHHBI CTOMMOCTH
MOJHBIX CYTOK OT YCTaHOBJIEHHOTO OTKpBITOTO Tapuda Ha
TEKYIYIO JaTy.
Pazmemienne npu paHHEM 3ae3a€ BO3MOXKHO TOJBKO TIPH
COIJIACOBAaHUM C aJMHMHHUCTpalell TOCTHHMIBI M B Cly4ae
HaJIMYKsi CBOOO/THBIX HOMEPOB.
Ycnosus nozonezo eviezoa:
- ipu BeIe3e notpedutens ¢ 12:00 wacos 1o 17:59 gacos mara

ACCOMMODATION RULES
at Cosmos Smart Lazarevskoe Hotel

1. The procedure and conditions for the provision

of hotel services
1.1. The present Accommodation rules at Cosmos Smart
Lazarevskoe Hotel (then and there — the hotel) is
developed in accordance with the Law of the Russian
Federation No. 2300-1 of February 7, 1992 “About the
Protection of Consumer Rights”, The Rules for Providing
Hotel Services and Services of Other Accommodation
Facilities in the Russian Federation, approved by
Resolution Government of the Russian Federation No.
1912 of November 27, 2025 (then and there — The Rules
for Providing Hotel Services in the Russian Federation),
and other regulatory and legal acts in the territory of the
Russian Federation and the Krasnodar Region and
regulates relations in the provision of hotel services.
1.2. The hotel is intended for temporary residence.
1.3. The hotel is open 24 hours a day. The hotel provides
round-the-clock service to consumers arriving at the hotel
and departing from the hotel.
1.4. Benefits to pay for accommodation and additional
hotel services are not available.
1.5. Check-out time at the hotel is 12 p.m. of the current
day local time.
Check-in time at the hotel is 3 p.m.
Departure time at the hotel is 12 p.m.
1.6. Payment for hotel accommodation is made by the day
only.
1.7. Hourly accommodation, as well as hourly rates of
accommodation costs in the Hotel are not provided. The
minimum rate for accommodation is the room rate per day.
Early check-in conditions:
- when guest staying in the hotel before the check-in time
after 3 a.m., the payment for accommodation is charged in
the amount of half rack rate;
- when guest staying in the hotel before the check-in time
is earlier than 3 a.m., the payment for accommodation is
charged in the amount of full rack rate.
Accommodation for early arrivals is possible only with the
approval of the administration and only if there are
available rooms.
Late check out conditions:
- from 12 p.m. to 6 p.m. the payment for accommodation
is charged in the amount of half rack rate;
- from 6 p.m. to 12 a.m. the payment for accommodation is
charged in the amount of full rack rate.
Renewal after checkout time is possible subject to



3a NMPOXHMBAHUE B3UMAETCA B pa3Mepe MOYacoOBOM OIUIATHI OT
YCTAQHOBJICHHOTO OTKPHITOrO Taprda Ha TEKyIIyIo JaTy;

- mpu Bele3ne morpedurens ¢ 18:00 wacoB mo 23:59 wgacos
IlaTa 3a MPOXKUBAHHE B3MMACTCS B pa3Mepe IIOJIOBHUHBI
CTOMMOCTH IIOJHBIX CYTOK OT YCTaHOBJICHHOTO OTKPBITOTO
Tapr(a Ha TEKYIIyIO AaTy.

[Iponnenue mocne pacuyeTHOrO Yaca BO3MOXHO NPH HAJTHMYUH
CBOOOMHBIX MECT M IO COMIAICHUIO C aJMHHHUCTpAaILeH
TOCTHHHUIIBL.

IIpu npoxxuBaHUU MeHee CyTOK (24 JacoB) mjaTa B3UMaeTcs 3a
CYTKH HE3aBHCUMO OT (PaKTHYECKOTO BPEMEHH 3ae3/1a U BbIe3/Ia.
IIpenenbHbIi CPOK MPOKUBAHUSA B TOCTUHHIIE HE YCTAHOBIIEH.
1.8. Tapud (ueHa) HoMepa B TOCTHHUIIE 3a CYTKH M (hopMa ero
OIJIaThl yCTaHABIMUBACTCSI TOCTHHULICH.

locTuHMIIA TIPEOCTaBIAET CIEAYIOIINE CHOCOOBI M YCIOBHA
OTLIATHI:

- OIUTATA B TOCTUHULIE:

omjiata BO3MOXXHA HAIWYHBIMH WM OaHKOBCKOW KapTod Ha
CTOMKE pa3MeLIEHUs.

K ommare npuHmMaioTcs OaHKOBCKHE KapThl IUIATEXHBIX
CUCTEM, 3aKOHHO JEHCTBYIOIIUX Ha Teppuropuu Poccuiickoi
Denepaliiil 1 HACTPOCHHBIX B TOUKAX MPOJAXK.

Omiata Mpou3BOANUTCS TOJILKO B POCCUICKUX PyOIIsX.

Omnara  0aHKOBCKOM ~ Kaprodl  NPHUHUMAeTcs  TOJBKO
HETOCPEACTBEHHO OT AepkaTens KapTel. COTpYyAHUKH OTHeNa
npueMa M pa3MEmIeHHs  MMEIT  IPaBO  3alpOCHTh
YIOCTOBEPEHHE JTMIHOCTH AEPKaTelsl KapThl MPH OE3HATHIHOM
pacuere;

- OIUTATA YJAJIEHHO ITPH ITOMOIIU BAHKOBCKUX
KAPT:

IpH  OHIAHH-OpDOHMPOBAaHMM HAa CalTe TOCTHUHMIBI HWIIH
cropoHHuX caiitax (Bronevik.com, Ostrovok.ru u T.1.) oruara
MPOU3BOJUTCSL C TOMOIBIO OAHKOBCKOHW KapThl MOCPEACTBOM
TEXHOJIOTHH UHTEPHET-3KBaiipuHra.

K omnare npuHuMmaroTcsi OaHKOBCKHME KapThl IUIATE)KHBIX
CUCTEM, 3aKOHHO JEHCTBYIOIIUX Ha Teppuropuu Poccuiickoi
Denepanuu.

Omara Mpou3BOANTCS TOJIIBKO B POCCHICKUX PyOIIsiX.
loctuaMIa ocTaBisieT 3a co0Oif MPaBO N3MEHNTH WIIM OTMEHUTH
OpOHMpOBaHHE HOMEpa, €CIIM COYTET, YTO TOCTh 3aHHUMAaeTCs
MOIIICHHUYCCKOM, HE3aKOHHOU WA 000 HHOI
HETIpUEeMJIEMOH JesSTeIbHOCTBIO, a TAKXKE €CII OPOHB COAEPKUT
omubKy win o¢opMJIeHa HAa OCHOBAaHHHM MOIIEHHUYECTBA,
omrOKu miu cOosi;

- BAHKOBCKMU TIIEPEBOJ] I ®U3MYECKHMX U
IOPMAMYECKUX JINL:

oIjIaTa MPOU3BOAUTCS TI0 CUETY HAa PEKBU3UTHI TOCTHHHUIIBL.

B cnyuae HemocTymieHMS [I€HEXXHBIX CPEACTB Ha PAacUETHBIN
CYET TOCTHHUIBI B JICHb 3a€3/1a TOCTEH TOCTHHUIIA OCTaBIISIET 32
co0oii mpaBo niepeBecTH OPOHMPOBAHUE Ha HAJIMYHBIN pacyerT.
[Noce omnaTsl cueTa ruIaTe)KHOE MOPYUYEHUE ¢ OTMETKOM OaHKa

HAIPaBJIACTCS o aapecy 3JEKTPOHHOU TOYTHI:
info@Izr.cosmossmart.ru (wmu bron@Izr.cosmossmart.ru)
1.9. Llensr, YCTaHOBJICHHBIE COOTBETCTBYIOIINM

npefickypanToM, Au(GEepeHIUpOBaHEl B 3aBUCHMOCTH  OT
KaTeropuu HOMeEpa, KOJMYECTBA MPOKMUBAIOMIMX B HOMEpE,
HaJIM4YMsl WIK OTCYTCTBUSI YCIYT MUTAHHSI U UHBIX (haKTOPOB U
JIEHCTBYIOT B T€YEHHE OTPaHWYCHHOTO BpeMeHHU. LleHa Homepa
JUIA KaKAOTO TOTpeOuTens (3aKa3unmka) YCTaHABIMBAETCS B
MOMEHT MOATBEPXKAeHHs OpoHHpoBaHUs ['OCTHHHUIEH COTfIacCHO
JICUCTBYIOIIEMY Ha TaKOl MOMEHT NpeicKypaHTy, a IpH
OTCYTCTBUM IIPEABAPUTEILHOTO OpOHUPOBAHHS — B MOMEHT
odopmwileHnst 3ae3ga MOTPEOHTEINST COMVIACHO TNPEHCKypaHTy,
JICUCTBYIOIIEMY Ha MOMEHT pa3MelieHust norpeburens. B
MOMEHT  TIOATBEpXKICHUS  OpOHMpOBaHUS  TOTPEOHUTENB
(3aKka34MK) MPUHUMAET W COTJIAIIAETCS C IIEHOW HOMepa, U He

availability and by with  the hotel
administration.

For stays of less than a day (24 hours), the payment is
charged per day, regardless of the actual time of arrival
and departure.

The maximum length of stay in the hotel is not fixed.

1.8. The rate (price) of a hotel room per day and the form
of its pay is set by the hotel.

The hotel provides the following payment methods and
conditions:

-PAYMENT IN THE HOTEL:

payment is possible in cash or by bank card at the
reception desk.

We accept for payment bank cards of payment systems
legally operating on the territory of the Russian Federation
and configured at points of sale.

Payment is made only in Russian rubles.

Payment by bank card is accepted only directly from the
card holder. The reception staff have the right to request
cardholder identification card or passport for non-cash
settlement;

- PAYING REMOTELY WITH BANK CARDS:

with online booking on the hotel's website or third-party
sites (Bronevik.com, Ostrovok.ru, etc.), payment is made
using a bank card through the Internet acquiring
technology.

We accept for payment bank cards of payment systems
legally operating on the territory of the Russian
Federation.

Payment is made only in Russian rubles.

The hotel reserves the right to change or cancel the
reservation of the room if it considers that the guest is
engaged in fraudulent, illegal or any other unacceptable
activity, and also if the reservation contains an error or is
framed on the basis of fraud, error or malfunction;

- BANK TRANSFER FOR PHYSICAL AND LEGAL
ENTITIES:

payment is made on account of the hotel details.

In the case of non-receipt of funds to the hotel’s current
account on the day of arrival of the guests, the hotel
reserves the right to transfer the reservation in cash.

After paying the invoice, the payment order with the bank
mark is sent by e-mail: info@Izr.cosmossmart.ru.

1.9. The rates established by the relevant price list are
differentiated depending on the category of the room, the
number of people living in the room, including breakfast
and other factors, and operate for a limited time. The room
rate for each Consumer (customer) is established at the
time of booking confirmation by the Hotel according to the
current price list, and in the absence of prior booking - at
the time of the arrival of the Consumer according to the
price list valid at the time of placing the Consumer. At the
time of booking confirmation, the Consumer (the
customer) accepts and agrees with the room rate, and is not
entitled to subsequently require them to change when
placed in the Hotel.

1.10. The payment for accommodation in the Hotel is
charged in accordance with the estimated hour, the
provisions of these Rules and the hotel price-list.

1.11. Reservation of rooms is made on the request of an
application transmitted by postal, electronic or other
communication, which makes it possible to establish the
sender.

Tel.: +7 (862) 231-80-04;

e-mail: info@lzr.cosmossmart.ru.

1.12. The booking is considered valid from the moment of

agreement
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BIpaBEe  BIOCJIC/ICTBHU
pa3sMelIeHNH B TOCTHHHUIIE.
1.10. TImata 3a mnpoXwBaHWE B TOCTHHHIIE B3WMaeTcs B
COOTBETCTBHHM C PAaCUCTHBIM HacOM, ITOJIOKEHHSAMH HACTOSIINX
MIPaBWJI U ACUCTBYIOIIUM B TOCTUHULE IPEHCKYPAHTOM.

1.11. BbpoHupoBaHHE NPOU3BOAUTCS HA OCHOBAaHUM 3asIBKH,
NEPEIaHHON MOCPENCTBOM IOYTOBOM, AJIIEKTPOHHOM WM MHOU
CBSI3H, JAIOIIEH BO3MOXKHOCTD YCTAHOBHTH OTIIPABUTEIIS.
Homep menegona cocmunuyor: +7 (862) 231-80-04;

aopec . noumwt 2ocmunuywr: INfo@Izr.cosmossmart.ru,
bron@Izr.cosmossmart.ru.

1.12. BpoHupoBaHue cyHMTaeTCsi AEHCTBUTEIBHBIM C MOMEHTA
NOJNyYeHHs:  moTpeOuTesieM  (3aKa34UKOM)  yBEJOMIICHHMS
(monTBepkAEHUS OpPOHMPOBAHUS), COJCPIKAILETO CBEACHHS O
HaMCHOBAaHUU ((UPMEHHOM HAWMCHOBAHWMH) HWCIIOIHUTEI,
3aKa3unke (morpeOuTene), KaTeropud (BHIE) 3aKa3aHHOTO
HOMEpa M O ero IieHe, 00 YCIIOBHAX OpOHHPOBAaHUSA, O CPOKAX
NPOXKWBAaHUSA B TOCTHHHUIIE, a TaKKe WHBIE CBEACHHA,
OTIPEETIAEMbIC NCTIOTHUTENIEM.

1.13. ToctuHHMIa BOpaBe OTKa3aTh B OPOHHMPOBAHWH, €CIH Ha
YKa3aHHYIO B 3asBKE JIaTy OTCYTCTBYIOT CBOOOJHBIE HOMepa,
COOTBETCTBYIOIINE TPEOOBAHHUAM 3aBKH.

1.14. ABaHCOBBI TUIaTeX MNpu OpPOHUPOBAHMM HOMEpa
BHOCHUTCSI TIOTPEOUTENIEM WM 3aKa3UUKOM JI0 MPeNNoaraeMoro
nHS 3ae3na moTpebutens. llpu pasmemeHuu MmoTpeOUTENs
ABAHCOBBIN ITATEXK 3aCUMTHIBACTCS B KAYECTBE OILIATHI IIEPBBIX
CYTOK IPOXXHBAHHS B HOMEPE.

B cmywae otkaza oT OpoHHMpOBaHMSA ~IIO3[HEEC  JHS,
NPEAIIECTBYIOETO THIO 3ae€37a, OIO3JaHHs WIN He3ae3aa
MOTPEOUTENST WK 3aKa3uuKa C HETO MIIH C 3aKa3uMKa B3MMaeTCs
IUlaTa 3a HOMEp, HO He Oojiee 4eM 3a CYTKH, €CIM HHOE He
MPEIYCMOTPEHO JOTOBOPOM.

Heszaeznom  npusHaercs  HempuObITHE — moTpeOMTENns B
MOMCIUICHUE TOCTUHHULBI, MPEAHA3HAYCHHOC IJIsA O(i)OpMJ'IeHI/Iﬂ
BPEMEHHOTO IPOXKUBAHUS IOTpeOuTenel (CToiika mnpueMa u
pasMeniCHuA FOCTI/IHI/IHBI) 0 pacue€THoro qaca JHA,
CIIEYIOIIETO 3a IHEM 3aIlJIaHUPOBAaHHOTO 3ae37/a.

Ono3panneM mNOTpeOWTENsT NPHU3HACTCA 3ae31  IOTPeOHTeINs
MIOCJIC PACUYETHOTO Yaca JIHs 3ae3/1a U 10 pacyeTHOIo Jaca JHS,
CJIC/TYTOIIETO 3a JHEM OpPOHNPOBAHUSL.

1.15. Ilpr OpoHHPOBAaHUH 3aKA3YUKOM-FOPUIMUCCKUM JUIIOM
TM00 WMHIWBHIYAJIbHBIM TNPEINPUHUMATENEM pa3Mep M CPOKH
BHECEHHMsI aBAHCOBOTO TUIATEXAa U MHBIE YCIOBUSI OPOHUPOBAHUS
MOJyIeXkKAT MPUMEHEHWI0O TOCTUHHUIIEH COTJIaCHO JOTOBOPY C
3aKa34YMKOM U MOTYT OTJIMYATBHCA OT YKa3aHHBLIX B HACTOAIIUX
npaBHiIax.

1.16. B cnyuae oTkaza moTpeOHUTENss OT pa3MelleHHs] B JIeHb
3ae37a (MOCeNeHns) BO3BpAT TOJHOW CYMMBI MPOU3BOJUTCH,
€CITM TTOTPeOHTENb TOIOMIEN K CTOMKE IpUeMa 1 pa3MeleHus B
TedeHne 30 MUHYT Iocie MOCENeHWS M HE BOCIOJIB30BAJICS
HomepoM. Ecni moTpedutens BOCHONb30BalICsl HOMEPOM H/HIIN
MOZIOIIEI K CTOWKE MpHeMa M pPa3MEIeHUs C LEeJbIo 0TKa3a OT
HoMepa no3yiHee 30 MUHYT 1ocje MOCENICHUsT — BO3BPAT OIUIATHI
3a IepBbIe CYTKH NPOXKMBAaHMS HE IPOU3BOIUTCSI.

1.17.  3acemenme  moTpeOWTENsT  OCYIIECTBIAETCS  IpHU
NPeObABICHAN  TOTpedWTeneM  JOKYMEHTOB  COTJIaCHO
JEUCTBYIOIEH Ha MOMEHT 3aceieHus pegakuuu IIpasuin
NMpEeaOCTABJICHUA TOCTUHUYHBIX YCIYT W YCJIYI' HHBIX CPEACTB
pasmemenns B Poccuiickoit Deneparun, 00ECIIEIHMBAIONIINX
BO3MOXHOCTb €I0 PErucTrpanui Wi IMOCTAHOBKH Ha YYET U
CHATHS C y4eTa 10 MECTy NpeObIBaHusI.

1.18. Perucrpamus moTpeOUTENCH, SBIMIONIMXCS TpakJaHAMHU
Poccwuiickoit denepanyu, 1o MecTy NpeOBIBAaHHS B TOCTHHUIIE
OCYIIECTBIISIETCS] B COOTBETCTBHU ¢ [IpaBunaMu perucrpanyu u
cHsiTus rpaxaad Poccuiickoit denepauu ¢ perucTpaluoHHOro
yu€Tta 10 MECTY Hpe6BIBaHI/IH U 10 MECTY JKUTCJIbCTBA B

TpCGOBaTL HUX  U3MCHCHUA  IIpU

receipt by the Consumer (customer) of a notice
(confirmation of booking) containing information about
the name (brand name) of the performer, the customer
(consumer), the category (kind) of the ordered room and
its price, the terms of booking, hotel, as well as other
information determined by the contractor.

1.13. The hotel has the right to refuse to book, if there are
no available rooms that meet the requirements of the
application for the date specified in the application.

1.14. Advance payment when booking a room is made by
the Consumer or the customer before the estimated day of
arrival of the Consumer. When placing the Consumer, the
advance payment is included as payment for the first night
in the room.

In case of cancellation of the reservation later than the day
before the day of arrival, late arrival or non-arrival of the
Consumer or the customer, the room rate is charged from
them, but not more than per day, unless otherwise
provided by the contract.

A non-arrival is not the arrival of the Consumer in the
Hotel before the estimated time of arrival of the day
following the day of the scheduled arrival.

The late arrival of the Consumer is acknowledged by the
Arrival by the Consumer after the estimated hour and
before the estimated time of arrival of the day following
the day of booking.

1.15. When booking by a legal entity or an individual
entrepreneur, the amount and terms of making an advance
payment, and other conditions of booking are subject to
the use of the hotel in accordance with the contract with
the customer and may differ from those specified in these
Rules.

1.16. In the case of the Consumer's refusal to be placed on
the day of arrival (settlement), the full amount is refunded
if the Consumer approached the Reception desk within 30
minutes after settlement and did not use the room. If the
Consumer has used the room and / or approached the
counter in order to refuse the room later than 30 minutes
after the settlement - no refund for the first day of the stay
is made.

1.17. The consumer's check-in is carried out upon
presentation by the consumer of documents in accordance
with the version of the The Rules for Providing Hotel
Services in the Russian Federation in effect at the time of
check-in, ensuring the possibility of his registration or
registration and deregistration at the place of stay.

1.18. Registration of Consumers-citizens of the Russian
Federation at the place of their stay in the hotel is carried
out in accordance with the Rules for Registration and
Withdrawal of Citizens of the Russian Federation from the
Registration at the Place of Stay and at the Place of
Residence within the Russian Federation, approved by the
Decree of the Government of the Russian Federation of
July 17, 1995. No. 713 "The Approval of the Rules for
Registration and Withdrawal of Citizens of the Russian
Federation from the Registration Record at the Place of
Stay and at the Place of Residence within Russia Coy
Federation and the list of persons responsible for reception
and transmission to the bodies of registration of documents
for the registration and de-registration of citizens of the
Russian Federation at the place of residence and place of
residence within the Russian Federation".

The setting of a foreign citizen and a stateless person to be
registered at the place of stay in the hotel and their
removal from the register at the place of stay shall be
carried out in accordance with the Rules for the Migration
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npenenax  Poccuiickoit ~ ®epepauuu, — yTBEPKICHHBIMU
nocraHoBneHueMm llpaButensctBa PO ot 17.07.1995 Ne 713
«O06 ytBepxneHnn IlpaBui perucTpanuyl W CHATHS TpaykKaaH
Poccuiickoit @enepannu ¢ perucTPallMOHHOTO y4YeTa M0 MEeCTy
TpeOBIBAaHMSI U 10 MECTY JKHTENbCTBA B Tpeaenax Poccuiickoit
®enepany M IEPEYHS JIHL, OTBETCTBEHHBIX 3a NPUEM U
nepeAady B OpraHbl PETHCTPAMOHHOTO y4eTa JOKyMEHTOB AJIs
PETUCTpPAllMM M CHATHSA C PETUCTPALIMOHHOIO y4YeTa TpakJaH
Poccuiickoit Denepanuu 1Mo MecTy NpeObIBaHHS M 110 MECTY
JKUTENIbCTBA B Ipenenax Pocecuiickon denepanum».
[loctaHOBKa HWHOCTPaHHOTO TIpakJaHWHA W JMna 0Oe3
TpaXAaHCTBAa HA y4yeT MO MeCTy NpeObIBaHHS B TOCTHHHIE H
CHATHE X C ydyeTa MO MeCTy NMpeObIBaHUS OCYIIECTBISIOTCS B
COOTBEeTCTBUM C IIpaBmiiaMH OCYIIECTBICHHMS MUIPAI[IOHHOTO
ydeTa WHOCTPAaHHBIX TpaXJaH M JHI 0Oe3 TpaxIaHCTBA B
Poccuiickoit @enepanuy, yTBEPKACHHBIMU IOCTAHOBJIEHHEM
IIpaBurensctea P® ot 15.01.2007 Ne 9 «O mopsimke
OCYILECTBIIEHUS] MUTPALIMOHHOTO y4€Ta HHOCTPAHHBIX IPAXKAaH
u nur 6e3 rpaxkaancTBa B Poccuiickoit denepammm.

1.19. 3a npoxuBaHue JeTed B Bo3pacte A0 S5 JeT
BKJIFOUMTENILHO 0€3 IMPEeAOCTaBJICHHs JOMOIHUTEIFHOIO MecTa
IUlaTa He B3uMaeTcs. JleTsaM B Bo3pacTe cTapiie 6 JieT U cTapiie
MPEJOCTaBIACTCS JOMOJHUTEIbHOE MECTO, IUlaTa B JaHHOM
Cllydae B3UMAaeTCs Ha OOIIMX OCHOBaHMSAX.

1.20. 3a mpoxuBaHMe B HOMepe JByX MW Ooiee rocTed
B3MMAeTCAd JOIMOJHHUTENbHASA IUIaTa 3a KaXXIOro OTAEIbHOIO
TOCTS B pa3Mepe, YCTAaHOBJICHHOM YTBEPXKICHHBIMHU TapH(paMu
TOCTHUHHUIBI HA JE€Hb 3aCENICHUS TOCTS.

1.21. TloTpeburens (3aka3z4ymk) 00s3aH OIUIATUTH TOCTHHHYHBIC
YCIyT'H W WHBIE IUIaTHBIE YCIYTW B IIOJHOM OO0BEME IpH
3aKJII0YEHNU IOTOBOPA.

1.22. B TedyeHme OJHOIO yaca IIOCJIE 3aceleHUs B HOMEp
NOTPeOUTENb BIpaBE 3asBUTh COTPYAHHKY OTIeNa NpUeMa U
pa3meneHus 06 oOHapyKEHHBIX UM MOBPEKACHUSAX MPEIMETOB
OCHAIIIEHUS, UHTEepPhepa U KOMIUICKTAlUd HOMEpa TOCTHHUIBL.
IIpu otcyTcTBUHM 3asBICHHUS MOTPEOUTENs M OOHApPY>KCHUH
aJIMUHUCTpaNyei TOCTHHHUIIBI TIPH BBIE3E MOTPEOUTENS MOPYH,
yTpaTbl WM  TOBPEXIEHUS  UMYIIECTBA  TOCTHHHUIIBI
HOTpeOUTENb BO3MEIIAET MAaTepPHAIbHBIN yIIepO TOCTHHUIE B
COOTBETCTBUH C 3aKoHOAaTenbcTBOM Poccuiickoit denepaunu u
HACTOSIIUMH ITPABUIAMHU.

2. Iopsinok NpoKUBaHUS
2.1. HoTpebuTean 06513aH:
- coOmojaTh YCTaHOBIEHHBIH B
MIPOKUBAHUS,
- CTpOro cOOMIOIaTh NpaBKiIa MPOTHBOIIOKAPHOH O€3011aCHOCTH
B rocTuHuIle (mpuiaratorcs, [Ipunoxenue Nel);

FOCTHUHHUIIE  TOPSAJIOK

- crporo coOmoaaTe TpaBWwia IOCelleHUs OacceliHa
(mpunaratorcs, [Ipunoxenne No2)

- co0momaTh YUCTOTYy B HOMEpEe M MecTax oOmero
MOJIb30BaHNS;

- HE CO3laBaTh CBOMMH JACUCTBHSIMH IIyMa, MEIIAIOIICrO
MPOKUBAHUIO IPYTUX MOTPEOUTENCH;

- TIpY yXOJie U3 HOMEpA 3aKphIBaTh KPaHBI, BHEIKIIOYATH CBET,
TEJICBU30D, 3aKPhIBaTh OKHA U 3aKPHIBATh HOMED;

- J0OpOBOJIBHO BO3MECTHTH ymiepd B ciaydae yTpaThl WIH
MOBPEXKACHUS HMMYIIECTBA TOCTUHHUIBIL. B cimydae oTkasza
nmoTpeduTensT BO3MECTHTh ymepd mo0poBoJbHO — ymiepO
BO3MEIIAETCSI B CYJeOHOM TIOpSIKE B COOTBETCTBUHM C
JIEHCTBYIOIIMM 3aKOHOATEIbCTBOM PD;

- OCBOOOIUTH HOMEp IO HCTEYCHHH OIUTAYCHHOTO CpOKa
MPOKABAHUS,

- [pH BBIE3AC INPOM3BECTH IMONHBIA pacyer 3a Bce
MPEJOCTaBIICHHBIC YCIYTH, B TOM YHUCIE M BCE IOJYYCHHBIC
JIOTIOTHATEIFHO, OTUIaTUTh BCE HAJIOTH M cOOpBI, CaTh HOMED,

Registration of Foreign Citizens and Stateless Persons in
the Russian Federation, approved by the Decree of the
Government of the Russian Federation of January 15, 2007
No. 9 "On the procedure for the migration registration of
foreign citizens and stateless persons in the Russian
Federation".

1.19. Children under 12 years old without an extra bed are
not charged. Children over the age of 12 are given an extra
bed, the payment in this case is charged on a general basis.
1.20. For accommodation in the room of two or more
guests, an additional payment is charged for each
individual guest in the amount established by the approved
hotel rates on the day of arrival of the guest.

1.21. The consumer (the customer) is obliged to pay for
hotel services and other paid services in full at the
conclusion of the contract.

1.22. Within one hour after checking into the room, the
consumer has the right to inform the employee of the
reception and accommodation department about the
damage to the equipment, interior and equipment of the
hotel room found by him. In the absence of a consumer
statement and the hotel administration detects damage, loss
or damage to hotel property when the consumer leaves, the
consumer shall reimburse the hotel for material damage in
accordance with the legislation of the Russian Federation
and these Rules.

2. Accommaodation rules
2.1. The consumer is obliged:
- observe the policy established in the hotel;
- strictly observe the fire safety rules at the hotel
(application);
- keep clean in the room and common areas;
- do not create by their actions noise that interferes with
the living of other Guests;
- when leaving the room, close the taps, turn off the lights,
TV, close the windows and close the room;
- voluntarily compensate for damage, in case of loss or
damage to property of the hotel. In the event of the
Consumer's refusal to compensate for the damage
voluntarily, the damage is compensated in court according
to the current legislation of the Russian Federation;
- release the room upon expiry of the paid stay;
- when leaving, make a full payment for all the services
provided, including all received in addition, to hand over
the room and the room key and guest card to the
accommodation service;
- provide registration your guests who stay with the
Consumer in the room after 11 p.m.;
- smoking tobacco, consuming nicotine-containing
products and using hookahs is prohibited on the territory



K04 OT HOMEpa W KapTy TOCTs Ha CTOHKe NpueMa u
pa3MenieHus:;

- o0ecrednTh PErHCTPALuIO CBOUX FOCTEH, KOTOPBIE OCTAIOTCS Y
notpedutens B Homepe mnocie 23:00 gacos;

- coOmroaTh Ha TEPPUTOPHUHU TOCTHHUIIBI (B HOMEpax, TOCTEBBIX
TEPPUTOPHUAX, pecTopaHe, Oape W T.A.) 3alpeT Ha KypeHHe
Tabaka, TMOTpeOJICHNE HUKOTHHCOACPXKAMIEH NPONYKIMH H
UCIIONIb30BaHNue KaibsHOB. [Ipn oOHapyxeHnn Qakra KypeHHs
OIUIaTUTh TOCTHUHMILE DPACXOJbl Ha YCTPaHEHHE MOCIEACTBUN
KypeHusi Tabaka W CTOMMOCTb aHTHTabauHOW 00paboTKM B
pasmepe 5 000 (msTh) THICSY pYOIIeH;

- B clydae 3arpsisHeHHs TEPPUTOPHH TOCTHHUIBI NPOIyKTaMu
OMOJIOrMYeCcKON NIeSITENbHOCTH YEIOBEKa OIUIATHTh TOCTHHHIIE
pacxonpl Ha CHEUUATIbHYIO 00paboTKy (XMMUYHUCTKY) MECT
3arpsA3HEHUSL.

2.2. lloTpeOuTeb He BIpaBe:

- B CBOE OTCYTCTBHE OCTaBJIITh B HOMEPE MOCTOPOHHUX JIHII, &
TaKOKe IMepeaaBaTh UM KIFOYH OT HOMEpa U KapTOUKy TOCTS;

- IPOKMBATh B HOMEPE C JOMAITHUMHU KUBOTHBIMH M NTHIIAMHU
06e3 TpenBapUTENBHOTO COTVIACOBAHMSA C aJMHHHUCTpaIen
TOCTHUHHMIIBL;

- TOJBb30BAThCS  HarpeBaTelibHBIMM  HIpuOOpamu,  3a
HCKITIOUYEHHEM ITPUOOPOB, YCTAHOBJICHHBIX B HOMEPaX;

- NEpecTaBlIsATh U INEpeABHraTh MeOenb 0e3 COrjiacoBaHUs C
aJIMUHUCTpALel TOCTHHUIIBI;

- XpaHWTh B HOMEpE T'POMO3JKHE BN (SIIMKH, KOPOOKH
pazmepoM 50x50 cM IOKHBI XpaHUTbCS B KaMepe XpaHEHUs
TOCTHHHIBI B Lensix oOecredeHnus yno0CTBa MPOBEACHUS
yOOpKH HOMepa, a TakKe JIMIHOW 0e30IIacCHOCTH MOTPEOUTEN),
B3pBIBUAThIC, TOKCHYHBIE MAaTEPHAIIbI, OPYKHUE;

- OCYWIECTBIATh NpodeccHOHANBHYIO (DOTO/BHICOCHEMKY LIS
UCIIONIb30BaHMsI B KOMMEPUYECKHMX LENsIX 0€3 HHChMEHHOTo
paspelieHusi aAMUHHUCTPAllMM TOCTHHHMIBI B  CIYKEOHBIX
NOMEILICHUAX, KyXHE pecTopaHa W JpYrHX [OMEUICHUsX,
3aKpBITBIX s obmero nocryna. doTo/BHIEOCHEMKA MOXKET
OCYIIECTBIISATHLCS B COOTBETCTBUU ¢ 3akoHOM P® ot 27.12.1991
Ne  2124-1 «O cpeactBax MaccoBOM  HMH(pOPMAIMN»:
JKYPHQJIMCTOM TIpH TPEXBSBICHUM Ipecc-KapThl B 30HAX
OOIECTBEHHOTO  JIOCTYIa, a WMEHHO: XOoJax, Judrax,
HOMEpHOM (OHAE TOCTHHHIBI, KOH(EpeHI-3anax, 3anax
pecTopaHa.

loctuHMIa MMeeT mpaBO OTKas3aTh IMOTPEOWTENIO (TOCTIO) B
JlaNbHEHIIeM MPOXXKUBAaHWU B TOCTHHUIIE B Cy4dae HapylICHHs
HACTOSIIIMX TPAaBWJI W/WIM HECBOEBPEMEHHOH OIUIaThl YCIIyTr
TOCTHUHHIIBI.

2.3. Tlotpebutenr B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu Bo3MeNIaeT MaTepHAIbHBIN ymepO B
Clly4asix yTpaThl MM TOBPEXICHUSI UMYILECTBA FOCTUHHIIBI 110
BUHE TIOTPeOHTEIS.

CyMMa npH4MHEHHOTO yiiepOa Mpu yTpate WM MOBPEXICHUN
TOCTHHUYHOTO  WMYIIECTBA  ONpENEIsIeTCss C  y4eToM
YTBEPXKIEHHOTO  NpeiicKypaHTa [€H Ha  BO3MELICHHUE
MaTepuagbHOro ymepba mo BHJIAaM HMMYIIECTBA W PEMOHTHBIE
paboTh! (manee — MpeWCKypaHT) W/WIN pacdyeTa Ha OCHOBAHUH
PBIHOYHBIX IIEH Ha MOMEHT NPUYMHEHUs! yiiepoa.

IIpu 3aToruieHHMM HOMepa, MOBPESKAECHUH MeOeln, CTeKO,
JPYroro HMyIIeCTBa [0 BHHE MNOTPEOUTENsI MOCIEIHUM
OIUIaYMBACTCS  CTOMMOCTb  PEMOHTHO-BOCCTAHOBHTEJILHBIX
paboT U MPOCTO HOMepa 3a BpeMsi ero PeMOHTA.

B ciaydyae mnopud HMHBEHTaps: MOKPBIBAJ, IIOCTENbHBIX
NpUHAJISKHOCTEH, Me0elIH, OCBETHTENbHBIX  IpPUOOPOB,
HAroJIbHBIX MOKPBITMH W Jp. MOTPeOUTENbh BBIIUIAYNBACT
CTOMMOCTb HMX YHCTKM WIM pPEMOHTa, a B cly4ae
HEBO3MOXKHOCTH  BOCCTAHOBJIEHHUsI ~II€pBOHAYaJbHOTO BHA
Belllel (MMyIecTBa TOCTHHUIIBI) TOTPEOUTENh BHITUIAUYNBAET UX
CTOMMOCTbh MO MPEUCKYPaHTy WIMA MO0 PO3HUYHBIM IIEHaM Ha

of the hotel (in rooms, guest areas, restaurant, bar, etc.).
Upon detection of the fact of smoking, pay the hotel the
costs of eliminating the consequences of tobacco smoking
and the cost of anti-smoking treatment in the amount of
5,000 (five) thousand rubles;

- in case of contamination of the hotel territory with
products of human biological activity, pay the hotel the
costs of special treatment (dry cleaning) of contaminated
sites.

2.2. The consumer does not have the right:

- in his absence, leave in the room unauthorized persons,
as well as pass them the keys to the room and the guest
card;

- stay in a room with pets and birds without prior approval
from the hotel administration;

- use heating devices, except for appliances installed in the
rooms;

- to rearrange and move furniture without the consent of
the hotel administration;

- store bulky things in your room (boxes, 50x50 boxes
should be stored in the hotel's storage room to ensure the
convenience of cleaning the room, as well as the personal
safety of the Consumer), explosive, toxic materials,
weapons;

- to carry out professional photo/video shooting for
commercial use without the written permission of the hotel
administration in office premises, the restaurant kitchen
and other premises closed to the public. Photo/video
filming can be carried out in accordance with the Law of
the Russian Federation of December 27, 1991 No. 2124-1
“On the Mass Media”: by a journalist upon presentation of
a press card in public access areas, namely: halls,
elevators, hotel rooms, conference rooms, restaurant halls.
The hotel has the right to refuse to the Consumer (guest) in
the further residence in the hotel in case of violation of
these rules and/or untimely payment of the hotel services.
2.3. The consumer in accordance with the legislation of the
Russian Federation reimburses the damage in cases of loss
or damage of property through the fault of the Consumer.
The amount of damage caused in case of loss or damage to
hotel property is determined taking into account the
approved price list for compensation for material damage
by type of property and repair work (hereinafter referred to
as the price list) and/or calculation based on market prices
at the time of damage.

When the room is flooded, furniture, glass, other property
is damaged due to the fault of the Consumer, the
Consumer pays the cost of repair and restoration works
and a lost time during the repair.

In the event of damage to the inventory: bedspreads,
bedding, furniture, lighting, floor coverings, etc., the
consumer pays the cost of cleaning or repair them - in case
the restoration of the original kind of things (hotel
property) is impossible, the consumer pays by price list or
retail price at the time of damage their retail value at the
time of the damage.

If there are facts of causing material damage to the hotel
by the consumer, hotel employees draw up an act on the
establishment of material damage.

2.4. The hotel administration is responsible for the safety
of the personal belongings of the Consumer in the room,
except for: money, other currency values, valuables and
securities, as well as jewelry. The hotel is responsible for
the loss of money, other currency values, valuables,
securities, and consumer jewelry, provided that they have
been accepted by the Hotel for storage or placed by the



MOMEHT HaHECeHHs yiepoa.

[Ipn Hanmuum (akTOB NPUYMHEHHs MOTpeOHTeNeM yiuepOa
paOOTHUKM TOCTHHUIIBI COCTAaBISIOT aKT 00 YCTaHOBJICHUH
MaTepHaIbHOTO yIiepoa.

2.4. ApMmuHHCTpanys TOCTHHHUIIBI OTBEYACT 3a COXPAaHHOCTh
JWYHBIX BeIIeH NOTpeOHTeNsd, HaxXOISIIMXCA B HOMEpe, 3a
HCKITIOYEHHEM: JICHET, MHBIX BAJIIOTHBIX LEHHOCTEH, IIEHHBIX
BelIel W IeHHBIX OyMar, a Takxke AparomneHHocTed. ['ocTiuHHIa
OTBEYaeT 3a YTpaTy [CHEr, WHBIX BaIIOTHBIX LEHHOCTEH,
LIEHHBIX BeIeH, LIEHHBIX OyMmar, AparolueHHOCTe! MOoTpeOuTeIs
IpU  YCIIOBHHM, €CIIM OHHU OBIIM NpPUHATHI TOCTHHHLEH Ha
XpaHeHHe MO0 MOMENICHBI TOTPEOUTENEM B MTPEIOCTABICHHbIH
€My TOCTHHHUIEH WHIMBUAyalbHBIH ceiid. [octuHuna
0cBOOOXaeTCsl OT OTBETCTBEHHOCTH 32 HECOXPAaHHOCTh
COZIEP’KIMOTO TAKOTO cea, eCli JOKaXKET, YTO MO YCIOBHAM
XpaHEHHs TOCTYII KOTO-TN00 K ceiidy Oe3 Begoma MOTpeOnTes
ObIT HEBO3MOXEH JIMOO CTal BO3MOXKHBIM  BCIICACTBHE
HENPEOAOTUMON CUIIBIL.

[loTpeOuTens, OOHAPYXWBIIMHA yTpaTy WIH MOBPEXKICHHUE
CBOMX BelleH, 00s3aH HE3aMEMIUTENHFHO COOOIMTH 00 3TOM
AIMUHUCTpAalu IOCTUHUIIBI. B IIPOTUBHOM CJIy4a€ TOCTHUHHIIA
0CBO0OOKIaeTCs OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTh BeIleH.
2.5. ToctuHunma oOecneynBaeT MaTepHAIBHO-TEXHUUECKOE
OCHAII[CHUE HOMEpPOB, HAa0Op MPEJOCTaBICHHBIX YCIyr B
COOTBCTCTBUU C Tpe6OBaHI/IHMI/I, YCTaHOBJICHHBIMU K HOMEpaMm

TOCTHHHIBL, TPUMEHUTEIFHO K KAaTErOpWH, MPUCBOCHHOM
TOCTHHHIIE.
2.6. be3 nOMONHWUTENBEHOW TUIATHI TOTPEOWTENIO  TIOCIE

3aCeNICHNs] B TOCTHUHHUIY HPEAOCTABISIOTCS CIICAYIONINE BUJIBI
yCIIyT:

- TpoXuBaHWE Oe3 3aBTpaka AETEH 1O 5 JIeT BKIIOYHTEIHHO
(makcumMym 1 pebGeHOK), ecad OHM pacHojararTcs Ha
HUMEIOIUXCS B HOMepe KPOBaTAX (COBMECTHO C POJUTENSAMN);

- 3aBTpak (B ciydae, eClIM 3aBTpaKk BKJIIOYEH B Tapud
MIPOXKUBAHU);

- 6eCTIPOBOIHO BRICOKOCKOPOCTHOM HHTepHET Wi-Fi;

- cBOOOIHOE TI0JIb30BaHHE XOJUIOM T'OCTHHHUIIBI;
- eXeHEeBHas1 yOOpKa HOMepa;

- OyTHIIMpOBaHHAs MUTHEBAst BOJIAa B HOMEPE;

- BBI30B CKOPO IIOMOIIIH;

- BBI30B TaKCH;

- XpaHeHHe Oaraxa;

- JIOCTaBKa B HOMEp KOPPECIIOHJCHIHH,
MOTPEOHTEINIO, IO €€ MOTYyYCHHH;

- ITIOJIb30BAHUC MICTKAMHU JJIA O6yBI/I " OACKbI,
- TIOJIb30BAaHUE METUIIMHCKOW alTeYKOM;

- moOyIKa K OIpeIeIEHHOMY BpEMEHH.

2.77. 3a [ONONHUTENBHYI TIJIaTy MOTpeOUTEIIo
MPEIOCTABIIATHCS CIEIYIOIINE BUABI YCIIyT:

- TONIOJIHUTEIEHOE MECTO-KpPOBaTh;

- 3aBTpak (B cCilyyae, €ClM 3aBTpaK HE BKIIOYEH B Tapud

aJpecoBaHHOMN

MOTYT

NPOXKUBAHUA);

- yclIyru pecropaHa M oOcCIy)HBaHHME B HOMepax (room
service);

- TPaHCIIOPTHBIE YCIyrH (YCIYrH TaKCH, apeH/ia aBTOMOOHIIS U
Ap.);

- OpraHu3anys SKCKypCuii;

- yciyru Oacceiina;

- YCITyTH IPadeqHON U XUMUHUCTKH;

- opraamu3anus 0aHKETOB, PypIIECTOB, KOKTEHIEH | T.1I.;

- JONOJIHUTENNbHAs Oy THIIMPOBaHHAas! TUTHEBast BOJIA;

- TApKOBOYHOE MECTO JUISi aBTOMOOHJISL.

2.8. B cnydae oOHapykeHus 3a0BITBIX IIEHHBIX BeEIEH
TOCTHHHMIA HEMEJUIEHHO YBEJOMISIET 00 OTOM BIaJelibla
Belllel, eCM BIaJeNel] U €ro KOHTAKTHbIE JaHHBIE W3BECTHBI.
loctuHUIIA XpaHUT 3a0BITYIO BEIIb B TCUCHHE TPEX MECSIIEB.

Consumer in the individual safe provided to him by the
Hotel. The hotel is released from responsibility for the
non-preservation of the contents of such a safe, if it proves
that under the conditions of storage the access of someone
to the safe without the knowledge of the Consumer was
impossible or became possible due to force majeure.

A consumer who has discovered the loss or damage of his
belongings is obliged to immediately notify the hotel
administration about it. Otherwise, the hotel is released
from responsibility for the non-preservation of things.

2.5. The hotel provides material and technical equipment
of rooms, a set of services provided in accordance with the
requirements established for the hotel rooms, as applied to
the category assigned to the hotel.

2.6. Without additional payment, after checking into the
hotel the following services are provided to the consumer:
- accommodation without breakfast for children under 12
years (maximum 2 children), if placed on existing beds in
the room (together with parents);

- breakfast-buffet (in case breakfast is included in the rate);
- wireless high-speed Internet Wi-Fi;

- free use of the hotel lobby;

- daily room cleaning;

- bottled drinking water in the room (1 bottle of 0.5 liter
per person per day);

- call an ambulance;

- call a taxi;

- storage of luggage;

- delivery to the room of correspondence addressed to the
consumer, upon receipt;

- using a tonometer;

- using brushes for shoes and clothes;

- use of a medical Kit;

- wake up call.

2.7. For an additional fee, the following services can be
provided to the customer:

- breakfast-buffet (in case breakfast is not included in the
rate);

- extra bed;

- restaurant services and room service;

- transport services (taxi services, car rental, etc.);

- organization of excursions;

- swimming pool;

- laundry and dry cleaning services;

- organization of banquets, receptions, cocktails, etc.;

- additional bottled drinking water.

2.8. In case of discovery of forgotten things, the hotel
immediately notifies the owner of the things about it, if the
owner and his contact details are known. The hotel stores a
forgotten thing for three months. Valuables are stored for
up to six months.

The hotel has the right, upon the request of the consumer
and subject to the preliminary payment by the consumer of
the delivery costs, to deliver the forgotten things to the
address indicated by the consumer.

2.9. The hotel is not liable to the Consumer for any direct
or indirect loss and / or loss of profit resulting from the
temporary absence of telephone communication and / or
mobile (cellular) communication and / or access to the
Internet and / or interruptions in their implementation, as
well as for other circumstances outside the control zone of
the hotel, including for emergency shutdown of electricity
and water supply.

2.10. In cases not provided for by these Rules, the hotel
and the consumer are guided by the current legislation of
the Russian Federation and/or the contract.



L{enHble By XpaHsTCs J10 IIECTH MECSILIEB.

loctuHMIa BIipaBe, IpU HAJMYUM 3a1poca MOTPEOUTENS U MpH
YCIIOBUM MpEABAapUTEIBHON OIUIATHI MOTPEOHUTENEM PacXoJ0B
Ha JIOCTaBKY, IPON3BECTHU JOCTaBKYy 3a0BITHIX BEILEH 10 azpecy,
yKa3aHHOMY MOTPEeOHUTEIEeM.

2.9. TocruHuma HE HECET OTBETCTBEHHOCTh  IEpE]
moTpeduTeNeM 3a TpsAMBIE WM KOCBEHHBIC YOBITKH W/WIH
YIIYIEHHYIO BBITOLY, BO3HHUKIIYIO BCIEICTBHE BPEMEHHOTO
OTCYTCTBUS TeNe(OHHOH CBSI3M W/WIM MOOHMJIBHOH (COTOBOIN)
CBSI3W W/WMJIM JIOCTyna K cetu VHTepHeT w/mim mepeboeB B UX
OCYIIECTBIICHHUH, a TaKXe 3a WHbIE 0OCTOSTENLCTBA BHE 30HBI
KOHTPOJISI TOCTUHHMIIBI, B TOM YHCJIE 32 aBapHHHOE OTKIIFOUCHHE
INIEKTPUYUECKOI SHEPTUH U BOIOCHA0KEHMSI.

2.10. B cimyuasx, He NPEIyCMOTPEHHBIX HACTOSIIUMHU
NpaBWJIaMH, TOCTHHHIA W IOTPEOUTENb pPYyKOBOJACTBYIOTCS
JIEHCTBYIOIIMM 3aKoHoJaTesnbcTBOM Poccuiickoit denepaunn
W/WITA TOTOBOPOM.

2.11. Hacrosmue npaBmia gedcTBYIOT ¢ 15 nions 2026 roxa Ha
ocHoBaHnH npukaza OO0 «bemmamKuo sk,

ITPUJIOXXEHMUE:

1. TIlpunoxenue Ne 1 — IlIpaBuna HOpOTHBOIOXKapHOU
6esomacHocty B roctuHuie «Kocmoc  Cwmapr
JlazapeBckoe Otemnby.

2. Tlpunoxenue Ne 2 — [IpaBmia mocemeHus OacceiiHa B
roctunuue «Kocmoc Cmaprt JlazapeBckoe OTenby.

2.11. These Rules are effective from June 15, 2026 on the
basis of the order of Bellagio plyazhi, LLC.

APPLICATION:

1. Application No. 1 — Fire safety regulations at
Cosmos Smart Lazarevskoe Hotel.

2. 2. Application Ne 2 — Pool visiting rules at
Cosmos Smart Lazarevskoe Hotel.



IIpaBu/ja npoTUBONOXKAPHOI 0€30I1aCHOCTH
B roctunnue «Kocmoc Cmapr JlazapeBckoe Otefib»

B nomepax u nomewenusax I ocmunuysl 3anpewjaemcsi:

- KYpUTb B HE OTBEICHHBIX JUIS 3TOT0 MECTax;

- XpaHUTh JIETKOBOCIIJIAMEHSIOIINECS U TOPIOYHE KUAKOCTH,
B3pBIBUAThIE BEIECTBA, OAJJIOHBI C razaMu, U JApyrue
B3pBIBOOIIACHBIE  BEIIECTBAa, U MaTepualbl, a TaKxke
HarpeBaresbHbIe U OBITOBBIC 3JIEKTPONPHOOPEL;

- 3arpoMoXiath MeOesblo, 00OpyIOBaHHEM W JPYTHMHU
IpeaAMETaMH TPOXOMBI, KOPHIOPHI, TaMOypbl, JU(TOBBIC
XOJIJIBI, JICCTHUYHBIC IUIOMAJKN, MapIly JIECTHUI, a TaKKe
3amupaTh 3BaKyallMOHHBIC BBIXOABL, TNPOBOIHUTH YOOpPKY
MOMEIICHUS C IPUMEHEHHEM OCH3MHA, KEPOCHHA U JPYTHX
JIETKOBOCIUIAMEHSIOIIMXCS U TOPIOYNX JKUIKOCTEH;

- ocTaBmiATh 0O€3 MpPHCMOTpa BKIIOYCHHBIE B CETh
JNEKTPOINPUOOPEL, TEJIEBU30PBI, paauoNIpUEMHUKH,
KOMIIBIOTEPHI, IPUHTEPHI U T.I1.;

- HCHOJB30BaTh 3JIEKTPONPHOOPH! C HapyIIeHHEM IpaBUII

NOXKapHOW  0e30MacHOCTH, JOMyCKaTh OJHOBPEMEHHOE
BKJIFOYCHHUE B ceThb GounbIIoro KOJIMYEeCTBA
ANEKTPONPUOOPOB;

- 00epThIBaTh HJIEKTPONAMIIBI M CBETHWJIBHHKHA OyMarow,
TKaHbIO WM JPYTMMH TOPIOYMMH MaTepHaJaMH, a Takxke
9KCIUIyaTHpOBaTb  MX  CO  CHATBIMH  KOJIITaKaMH
(paccenBarensmMm);

- CKJIaIMPOBATh TOPIOYHE MAaTEPHAIIbI Ha PACCTOSIHUN MEHEe
0,5 mMeTpa OT CBETWJILHHKOB, 3JIEKTPOIPOBOJOB U APYTHX
JNIEKTPOYCTAHOBOK;

- HCIOJIb30BaTh CaMOJCIbHBIC KHIIATHIBbHUKHU, IINIMTKU H
JpyTHe 3JIeKTpOHarpeBaTelIbHbIe MPUOOPHI;

- HUCIIOJIB30BAaTh TMOBPEKACHHBIC PO3€TKHU,
AIIEKTPOYCTAHOBKH, UMEIOIINE MEXaHHUYECKHE TIOBPEXKICHUS
U (WIIM) HapyIICHHUS IEIOCTHOCTH 3JIEKTPOIPHOOPOB;

- HCIIONIb30BaTh BEHTWIAIMOHHBIE KaHAJIBI B KadecTBE
JBIMOXOJIOB, 3aKpBIBaTh BBITSDKHBIC KaHAIbl, OTBEPCTUS U
penIeTky;

- BBDKMTaTh CKONHMBIIMECS B BO3JyXOBOJAX JKHPOBBHIE
OTJIOKCHMUA, MbLJIb, TOPIOYUE BEIIECTBA U KOHJCHCAT,

- OTKJIFOYaTh NN CHUMATh OrHE3aJICPKUBAIOIINEC
YCTPOMCTBA,

- XpaHUTh ropioune Marepuansl Ommwke 0,5 merpa oT
BO3JLyXOBO/IOB.

Ilo mpuObITMM B TOCTHHHIYy B TEPBBIH pa3 HEOOXOANMO
XOpOUIO 3alIOMHUTB PACIOI0KEHUE BBIXOA0B U JECTHHII.

B cnyuae noswcapa 6 nomepe:

- HEMEJICHHO COOOLIMTE O CIIyYMBIIEMCS B MOXAPHYIO
oxpany 1o Homepam Tenedona 01, 101 mwm 112;

- €CIIM JIMKBUJUPOBATh O4Yar TOPEHHUsl CBOUMH CHJIAMH HE
MPEACTABISIETCS BO3MOXKHBIM, BBIAIAWTE W3 HOMEpa H
3aKpOMTe JIBEPH, HE 3aIHpast €€ Ha 3aMOK;

- 00s13aTeNBHO COOOIIUTE O MOKape MEPCOHATY TOCTHHHIIBL,
- IIOKMHBTE ONACHYI0 30HYy W JEHCTBYWTE IO YKa3aHUIO
aJIMUHUCTPAINU TOCTUHHIIBI WJIH MOKapHOW OXPaHHI.

B cnyuae nooicapa éne Bawezo nomepa:

- HEMEJICHHO COOOLIMTE O CIIyYMBIIEMCS B MOXAPHYIO
oxpany 1o Homepam Tenedona 01, 101 mm 112;

- NOKMHbTEe Bam Homep mocne Toro, Kak 3akpoeTe OKHa U
JBEpY;

- ecnM KOPUAOPBl M JIECTHHUUYHBIE KJIETKH CHIBHO
3aJIBIMJICHBI M IOKUHYTH TIOMEIIIEHUE HENb3sI, OCTaBaliTeCh B
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Fire safety regulations
at Cosmos Smart Lazarevskoe Hotel

The following is prohibited in the rooms of the Hotel:

- smoking in non-designated places;

- store flammable and combustible liquids, explosives, gas
cylinders, and other explosive substances and materials, as
well as heating and household appliances;

- clutter with furniture, equipment and other objects aisles,
corridors, vestibules, elevator halls, landings, flights of
stairs, as well as emergency exits; cleaning the premises
using gasoline, kerosene and other flammable and
combustible liquids;

- leave unattended electrical appliances, televisions, radios,
computers, printers, etc. included in the network;

- use electrical appliances in violation of fire safety
regulations, allow a large number of electrical appliances to
be connected to the network at the same time;

- wrap electric lamps with paper, cloth and other
combustible materials, as well as operate them with caps
removed (diffusers);

- store combustible materials at a distance of less than 0.5
meters from fixtures, electrical wires and other electrical
installations;

- use home-made boilers, stoves and other electric heaters;

- use damaged sockets, electrical installations that have
mechanical damage and (or) violation of the integrity of
electrical appliances;

- use ventilation ducts as chimneys, close exhaust ducts,
openings and grilles;

- burn off fat deposits, dust, combustible substances and
condensate in the air ducts

- disconnect or remove fire-retardant devices;

- store combustible materials closer than 0,5 meters from the
air ducts.

Upon arrival at the hotel for the first time, it is necessary to
remember the location of the exits and stairs.

In case of fire in the room:

- immediately report the incident to the fire department by
calling 01, 101;

- if it is not possible to eliminate the burning hearth on your
own, leave the room and close the door without locking it
with a lock;

- be sure to inform the hotel staff about the fire;

- leave the danger zone and act as directed by the
administration or fire department.

In case of fire outside your room:

- report the incident to the fire department immediately by
calling 01, 101;

- close the windows and doors and leave your room after it;

- if the corridors and stairwells are very smoky and you
cannot leave the room, stay in your room, opening the
windows wide. A closed and well-sealed door can reliably
protect you from dangerous temperatures. To avoid smoke
poisoning, cover slots and vents with towels or bedding
moistened with water;

- try to inform the administration about your whereabouts;

- with the arrival of firefighters at the scene, go to the
window and sign for assistance.



Bamem HoMepe, OTKpbIB HACTeXb OKHA. 3akpblTas H
XOpOILO YIUIOTHEHHAs IBEPb MOXKET HAJEKHO 3aIUTHUTD
Bac or omacHoii Temmeparyphl. UYToOBI W30eXKaTh
OTpaBIICHHUS IBIMOM, 3aKpOWTE INENH W BEHTWISAIHOHHBIC
OTBEPCTUS CMOYCHHBIMH BOJOH  TIOJOTCHIAMH  WJIH
MOCTENFHBIMU TIPHHAIIC)KHOCTSIMH;

- TocTapalTech COOOMIUTH O TeneOHy aIMHHUCTPAIHH
TOCTHHHIIBI O CBOEM MECTOHAXOXKICHUM,

- ¢ mnpuOBITHEM K MECTY IPOMCIICCTBUS IOXKAPHBIX
MOJOWANTE K OKHYy M TMojaiite 3HaK 00 okazaHuu Bam
MTOMOIIH.



IIpaBuaa nocemenusi d6acceiina B rocrunune «Kocmoc
Cmaprt JlazapeBckoe OTeany.

1. Pexxum paboTs! OacceitHOB
1.1. ToctaM pa3pelieHO TOJb30BaThCA OacceliHaMU
UCKIIIOYNTENBHO B 4ackl paboTsl OacceitHa: ¢ 08:00 mo

20:00. 2. OcobeHHOCTH TOJL30BaHUS OaccelHaMM
HECOBEPIICHHOJIICTHUMHU JIUIIAMU (JICTHMU )
2.1. Ilonp30oBanue BCEMHU OacceilHaMu

HECOBCPIICHHOJIICTHUMH JIUI[AMH JIOMTyCKAETCS TOJBKO B
COTIPOBOKICHUHU POIUTENEH, MO0 WHBIX JIAII, SIBILIOIINXCS
3aKOHHBIMH  TPEICTABUTEISIMH  HECOBEPIICHHOJICTHHX,
KOTOpbIe 00s3aHBI OECHPEpHIBHO CIICAWTH 32 ITOBEICHHEM
HECOBEPIICHHOJICTHHX JIMII HA TEPPUTOPUHN OAaCCEHHOB.

2.2. OTBeTCTBEHHOCTh 3a 0E30MacCHOCTh M COXPAaHHOCTH
3I0pOBbSI W OKU3HH HECOBEPIICHHONCTHHX JIMI Ha
TEPPUTOPUHU OaCCEHHOB HECYT HMCKIIOYUTEIHLHO POIUTEIH,
HI/I6O HUHBIC Jjna, SABJIIAIOIIUECCS 3aKOHHBIMHU
MpeACTAaBUTEIISIMU HECOBCPIICHHOJICTHUX.

2.3. Ilocemenue H6acceitHa HECOBEPIIICHHONIETHUMU JIUIIAMU
Bo3pacToM 0 10 jer paspemaeTcs TOIBKO B ClacaTeIbHBIX
kmmetax. OTBETCTBEHHOCTh 3a JIOOOH Bpel 3I0pOBBIO
HECOBEPUICHHONICTHAX  JII  HECYT  HCKIIOYUTEIHHO
pomutenu, THOO WHBIC JHIA, SBIOMIAECS 3aKOHHBIMH
MPEICTAaBUTENIIMI  HECOBEpIICHHONETHHX. 3. B memax
Oe3omacHOCTH B OacceiiHe 3ampemneHo

3.1. ITocemats OacceiiH auIaM, HaXOIAMINMCS B COCTOSTHUH
AJIKOTOJILHOTO WJIM HAPKOTHYECKOTO OMBSHCHUS, a TaKKe
JIMIIaM, TIPOSIBIISIOIINM HEaJIeKBAaTHOE MOBEICHHE.

3.2. berath, TOJKaTbCs, TpHITaTh C OOpPTHKA, CO3/1aBaTh
W3JIMIITHUAN myMm, MoJaBaThb JIOKHBIC CHUI'HAJIbI O IIOMOIIH,

HBIPSATH W TIOTPYKAaTbCAd TMOJA BOJY Ha 3aJepKaHHOM
IBIXaHNH.
3.3. TTocemats OacceliH JIMIIAM, HMEIOIIUM

MPOTHUBOMNOKA3aHMS K ITOCEIIEHUI0 OacceliHa MO COCTOSIHUIO
370POBBSI, JMLIAM C OTKPBITBIMH paHaMH M HHBIMH
MOBPEXJICHUSIMH ~ KOXHOTO TIOKpPOBa, PaccTpOMCTBAMHU
BECTHOYJISIPHOTO aInapara, TPy JHOCTSMH C JbIXaHHEM.

3.4. Tlocemarp OacceifH Hpu HEOIATONPUATHBIX YCIOBHUSIX
(Betep Gosee 15 m/c, m0Kb, CHET, TPaj, IPo3a).

3.5. JlumaM, He yMEIOIIMM IIIaBaTh, 3aMPEHICHO KyHaTbes

0e3 criacaTenbHbBIX JKUJIETOB.
3.6. IIpoHOCUTH Ha TEPPUTOPHIO OACCEHHOB: — HAITUTKHU H
ey B CTEKJISIHHOM Tape; — BCE BUJABI OPYXHs, KOJIOLIE-

peXyIIne TpeaMeTH; ayauo-ammaparypy W HHBIE
MCTOYHHMKH TPOMKOTO IITyMa; — aJIKOT0JIb U HAPKOTHYECKHE
BEILIECTBA; — JICKAPCTBA M MEIUKAMEHTBI; — JKHBOTHBIX.
3.7. Bo n3bexanue TpaBMaTH3Ma M YIpO3bl JUI JKU3HH U
3JI0pOBbsI JIIOJIEH criacarels (IepcoHal) BIpaBe yJalsTh U3
30HBI OacceliHa moceruteneld, He coOmomaromux [IpaBuna
MoceIIeHus 0acceiHa.

4. He pexoMeHIOBaHO TOCEIIEHUE

4.1. He  pexomenmoBaHo MocelleHne  0acceiHoOB
CIEAYIONIMM JIMIaM: — OCpeMEHHBIM JKCHIIMHAM Ha
MO3IHUX CPOKax OEepeMEHHOCTH; — JUIAM C TPYIHBIMH
JIETEMU; JUIaM € KapAHOCTUMYJITOpaMH U
3a00JICBaHMSMH  CepAlla; — JIMIOaM C  IOBBIIICHHOH
YyBCTBUTEJIBHOCTBIO KOXM K XJIODHPOBAaHHOW Bojie U
COJIHIly; — C JpYyTrMMH 3a00JICBaHUSIMH, KOTOPBIE MOTYT
00OCTPUTECSI BO BpeMsl INpeObIBaHUS Ha COJHLE W/WIN
JUTUTEJIEHOM NPEeOBIBAaHNY B BOJIE.

5. TpeGoBaHMsI K KYTTaHUIO/OJEXK e
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Rules Pool Visiting Rules at Cosmos Smart Lazarevskoe
Hotel

1. Pool opening hours

1.1. Guests are allowed to use the pools exclusively during
the pool operating hours: from 08:00 to 20:00.

2. Special rules for minors (children)

2.1. Minors may use all pools only when accompanied by
parents or other persons who are legal representatives of the
minor, who must continuously monitor the minor’s behavior
in the pool area. 2.2. Responsibility for the safety and for the
protection of minors’ health and life in the pool area rests
exclusively with parents or other persons who are legal
representatives of the minors. 2.3. Pool access for minors
under 10 years old is permitted only in life jackets.
Responsibility for any harm to the minors’ health rests
exclusively with parents or other persons who are legal
representatives of the minors.

3. For safety reasons, it is prohibited in the pool 3.1. To visit
the pool while under the influence of alcohol or narcotic
substances, as well as by persons demonstrating
inappropriate behavior. 3.2. Running, pushing, jumping
from the edge, creating excessive noise, giving false distress
signals, diving, and submerging underwater while holding
breath. 3.3. To visit the pool by persons with medical
contraindications to pool use, persons with open wounds and
other damage to the skin, vestibular disorders, or breathing
difficulties. 3.4. To visit the pool under adverse conditions
(wind exceeding 15 m/s, rain, snow, hail, thunderstorms).
3.5. Persons who cannot swim are prohibited from bathing
without life jackets. 3.6. Bringing into the pool area: —
drinks and food in glass containers; — any types of
weapons, sharp or cutting objects; — audio equipment and
other sources of loud noise; — alcohol and narcotic
substances; — medicines and drugs; — animals. 3.7. To
prevent injuries and threats to the life and health of people,
the lifeguard (staff) may remove from the pool area visitors
who do not comply with the Pool Visiting Rules.

4. Not recommended to visit 4.1. Pool visiting is not
recommended for the following persons: — pregnant
women in the late stages of pregnancy; — persons with
nursing infants; — persons with pacemakers and heart
diseases; — persons with increased skin sensitivity to
chlorinated water and sunlight; — persons with other
conditions that may worsen during sun exposure and/or
prolonged stay in water.

5. Swimwear requirement 5.1. Bathing in the pool is
allowed only in swimwear: swim trunks, swim shorts,
swimsuits (for women). 6. Hygiene 6.1. Guests visiting the
pool must follow general and personal hygiene rules,
including keeping their body clean and taking a shower
before entering the pool in the hotel room.

7. Responsibility for property 7.1. The hotel administration
is not responsible for loss/damage/destruction of guests’
property left unattended.

8. Sanitary parameters of water 8.1. Water temperature,
chlorine content, and pH level in the pool are maintained
within the established sanitary and epidemiological
standards and cannot be changed at guests’ request.



5.1. Kynauue B OacceiiHe BO3MOKHO TOJIBKO B KyNaJbHBIX
KOCTIOMAaxX: IUIaBKH, IUIABKU-IIOPTHI, KyNaIbHUKH (IS
JKEHIIIHH).

6. 'mruena

6.1. l'octn mipu mocermeHun 6acceiiHa 00s3aHBI COOMOATE
mpaBmiIa oOmeld W JUYHOW THTHEHB, B TOM YHCIE
COONIONaTh YHCTOTYy TeJla M TNPUHMMArTh AOyIl Tepex
nocelieHneM 6acceliHa B TOCTHHUYHOM HOMepe.

7. OTBETCTBEHHOCTb 32 HMYIIIECTBO

7.1. AnMUHUCTpalLysi OTeNsl HE HeCeT OTBETCTBEHHOCTH 3a
MpOTaxXy/Iopuy/yHH4TOXKEHUE HUMYILECTBA rocrei,
OCTaBJICHHBIX 0€3 PUCMOTpA.

8. CanurtapHble mapaMeTpsl BOJBI

8.1. Temneparypa BoJbl, cozlepkaHue XJopa, ypoBeHs pH B
OacceifHe TonmepXKUBaeTCS B IpEAeiax YCTaHOBJICHHBIX
CaHUTapHO-3MUIEMUONIOTHYECKIMX HOPM M HE MOTYT OBITH
M3MEHEHBI 110 TPeOOBAaHHIO FOCTEH.



